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About this report

This report covers our Corporate Responsibility activities in 
Luxembourg. The report contains forward-looking statements 
that represent the expectations, convictions, forecasts 
and objectives of ArcelorMittal’s Management regarding 
ArcelorMittal’s financial and operational performance in 
2013 and beyond, along with assumptions or opinions 
based on such performance. Forecasts of future 
performance are forward-looking and as a result, 
these involve estimates, assumptions, judgments and 
uncertainties. Several factors may cause a divergence 
between the actual results and management 
forecasts.

This report is also available on 
http://luxembourg.arcelormittal.com.

In the event of contradiction, the French version 
shall prevail.
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To us, acting in a responsible manner and 
creating value is both a desire and an 
obligation towards our internal and external 
partners.This report provides you with an 
overview of ArcelorMittal Luxembourg’s 
corporate responsibility activities in 2013. 
In this report, you will find out what we are 
undertaking in order to produce safe and 
sustainable steel. These measures are based 
on four pillars: investing in our people, 
making steel more sustainable, enriching 
our communities and ensuring a transparent 
governance process.

The safety, health and well-being of our 
employees and sub-contractors are of 
utmost importance. Our target is zero 
accident. Some facilities in Luxembourg 
show excellent performances. Others have 
posted results that are not as good. This 
shows that safety should never be taken 
for granted, but it needs to be worked at 
every day, by applying compliance with 
rules and procedures, shared vigilance, 
as well as exemplary behaviour of each 
individual and every team. It is with this 

aim to optimise performances that the 
Maturity Project, an integrated and multi-
disciplinary system, has been launched by 
our Belval facility last autumn.

Apart from these initiatives, other actions 
and events have been encircled in the 
agenda: our awareness-raising campaigns 
aiming at safety outside the workplace 
entitled “Safety at home”, and “Safety on 
the road” and the first ArcelorMittal inter-
site bike rally, an introduction to our annual 
“Health Awareness Program”, are the best 
examples of our health and safety approach.

Investing in our people also means 
attracting and retaining the most talented 
individuals, developing our future leaders, 
promoting diversity and inclusion and 
maintaining an ongoing, open and 
constructive dialogue.

Steel is the ultimate renewable resource. Its 
long life and recyclability assign it a choice role 
in the value chain and in life-cycle analysis.
Producing more sustainable steel also means 

investing in research and development, 
including in products, procedures, 
internal projects, or partnerships as the 
partnership with the CRP (public research 
centre) Henri Tudor .

Our main challenge is to make our 
production as clean and efficient from 
an energy view as possible, as we share 
the ambition of finding an appropriate 
response to climate change.
Accordingly, we invested €7 million in 
optimising our energy consumption in 
Luxembourg in 2013. Furthermore, 
our Belval and Differdange facilities 
obtained the ISO 50001 certification, 
the international energy management 
standard. We are also founding 
member and one of the main sponsors 
of the Learning Factory whose main 
goal is the optimum and rational usage 
of energy.

Our activities in Luxembourg, where 
we are the country’s largest private 
employer, also have a significant 
impact on the communities in which 
we operate. We provide these 
communities with several thousand of 
direct and indirect jobs, and support 
various community projects in the 
fields of health and safety, education, 
and social development.

Lastly, we want to guarantee a high 
level of visibility for the company’s 
decision-making and organisational 
processes. Applying a transparent 
governance is an approach that is 
deeply embedded in the way we 
conduct our business, which leads 
us to proceed in an ethical manner in 
everything that we undertake.

We will continue our efforts to maintain 
and improve our performance at every 
level. We would like to thank our internal 
and external partners for their support in 
our initiatives to endorse ArcelorMittal as 
a responsible corporate citizen.

Michel Wurth
Chairman ArcelorMittal Luxembourg

Christian Zeyen
General Manager ArcelorMittal Luxembourg

Message from 
the management



6 ArcelorMittal in Luxembourg
2013 Corporate Responsibility Report

Overview of the group

Thanks to our fundamental values, which 
are sustainability, quality and leadership, 
we behave in a responsible way in terms 
of health, safety and well-being of our 
staff, our joint contractors and of the 
communities in which we operate.

To us, steel is the fabric of life and at 
the heart of the modern world. We 
are proactively engaged in seeking 
technologies and producing steel solutions 
that contribute to improving the energy-
efficiency of a large number of the products 
and components that we use every day.

We are one of the five largest global 
producers of iron ore and metallurgical 

ArcelorMittal worldwide

ArcelorMittal is the leading global steel and mining company, with 
operations in over 60 countries, and an industrial footprint in over 20 
countries.We are guided by a philosophy aimed at producing safe and 
sustainable steel. ArcelorMittal is the main supplier of high-quality steel to 
the world’s major steel markets, including car manufacturing, construction, 
household appliances and packaging. We are supported by a world-class 
Research and Development department and excellent distribution networks.

coal and our mining business plays a key 
role in our growth strategy. Thanks to the 
geographical diversity of our iron ore and 
coal mining portfolio, we are in a strategic 
position to supply our steelworks network 
and the external global market. Although 
our steel operations are major clients, 
our supplies to the external market are 
increasing in line with our growth.

ArcelorMittal’s key financial data for 
2013 shows revenues of US$79.4 billion 
generated by the production of 91.2 million 
tonnes of raw steel, while our iron ore 
production amounted to 58.4 million tonnes.

To find out more about the 
ArcelorMittal Group, go to  
http://corporate.arcelormittal.com

79,440
million US$, is the 
ArcelorMittal Group’s revenue 
in 2013.

84.3
million tonnes, is the quantity 
of steel shipped by the 
ArcelorMittal Group in 2013.

270
million US$, is the amount 
invested in research and 
development by the 
ArcelorMittal Group in 2013.
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Luxembourg is home to ArcelorMittal’s 
global headquarters, where the group’s 
central functions are located. Its 13 
operations, including nine industrial 
facilities that are actively involved in 
producing or transforming steel, are 
divided into three product segments.Their 
steel primarily covers the construction, 
automotive, general industry and food 
processing markets.

Long Carbon Europe produces light, 
medium and special sections, heavy 
beams, sheet piles and reinforcing bars.

Flat Carbon Europe produces hot-
dipped galvanized and electro-galvanized 
sheets dedicated to the construction, 
automotive and general industry markets.

The Distribution Solutions segment is 
specialised in the production of steel wire 
for fences and the agribusiness industry, 
bright and galvanised wire, saw wire and 
steel fibres, in the special processing 
of plates for industry, as well as in the 
distribution of steel products to end 
customers.

ArcelorMittal also has a centre in 
Luxembourg that specialises in the 
research and development of heavy 
long products.

Among the specialised facilities, 
Dommeldange is a mechanical workshop 
that includes engineering, welding, 
machining and assembly expertise; 
the European Logistics Centre is a 

central beams storage point for the 
ArcelorMittal distribution network, and 
the logistics centre for deliveries from the 
Luxembourg plants; Sotel is the electricity 
supplier to ArcelorMittal’s main plants in 
Luxembourg; Circuit Foil produces copper 
foil for the electronics industry, primarily 
intended for circuit board manufacturers.

* Due to low demand for steel in the 
construction sector, production at the 
Schifflange electric steelwork and at the STFS 
rolling mill was suspended in September 2011.

The highly specialised and 
often unique products that 
ArcelorMittal produces in 
Luxembourg are shipped 
throughout the world, with 
a high added value for 
our global customers.

The company is the 
largest private employer 
in the Grand Duchy of 
Luxembourg.

ArcelorMittal in Luxembourg 

To find out more about 
the ArcelorMittal Group in 
Luxembourg, go to  
http://luxembourg.arcelormittal.com

Dommeldange

Schifflange*
STFS

AOB
Belval
Sotel

Rodange

Differdange
Cofralux

Centre Logistique
Européen

Circuit Foil

Bissen

Bettembourg

Dudelange

Administration 
Long Carbon Europe
Flat Carbon Europe
Distribution Solutions
Specialised facility

European Logistics 
Center

City,
global headquarters
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Calgary, Canada
Histar® for the Bow
The frame of the Bow, the highest 
skyscraper in Calgary and the largest 
steel-framed building in Western 
Canada, includes 4,900 tonnes 
of beams made in Differdange, 
including 3,320 tonnes of our high-
performance Histar® steel. 

Almeriá, Spain
CrapalOptimum® for 
the largest green-
house in the world

The Bissen plant has become the 
exclusive supplier to a Spanish client 
erecting the largest greenhouse in the 
world, which has a surface area of 12 ha, 
in the Almeria Region. Bissen was 
selected for this project, as it was the 
only supplier capable of guaranteeing 
anti-corrosion resistance during salt 
fog tests that lasted 2,500 hours.

Steel, the fabric of life

The fridges in which you keep your food cool, the knives and forks with 
which you eat, the beverage cans, the washing machines, the cars in which 
you drive, the trains, airplanes and ships that you board, the bridges that 
you cross, the buildings in which you work and a large amount of the other 
infrastructures and equipment that you use, perhaps even the house in 
which you live and the furniture with which you decorate them: steel shapes 
our everyday objects in a thousand and one ways without you noticing it.

Here are a few recent applications that illustrate how steel “made in 
Luxembourg” is used throughout the world, along with our expertise.

Poland, 
flooding area

DresdenDommeldange

Saint-Etienne

Almeriá

Calgary
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Poland
Sheet piles to 
combat flooding

In Poland, over 50,000 tonnes of 
sheet piles have enabled to repair 
banks and dams and to upgrade 
anti-flooding protection systems in 
the regions that are most affected by 
major bad weather conditions.

Dresden, Germany
Beams over 60 
metres long

The C3P (beams and sheet pile finishing 
centre) has successfully completed a non-
standard product, i.e. supplying 60.6 metre-
long welded beams rolled in Differdange, 
for a railroad bridge in Dresden. This is the 
first time that such long beams have been 
transported over such a big distance.

Dommeldange, Luxembourg
Recognised wind 
turbine know-how

The Estreya L2 vertical axis wind mills 
developed by the company Swirl highlight 
all the jobs performed at Dommeldange, 
which is responsible for machining the 
components of the wind turbines, except for 
the electronic and aerodynamic components, 
welding and assembling them and bringing in 
its engineering and designing expertise.

Saint-Etienne, France
Aluzinc® for the Geoffroy Guichard stadium
In preparation of the 2016 European soccer tournament, the Geoffroy Guichard stadium 
in Saint-Etienne, which is known as the “Cauldron”, is undergoing major renovation 
works.The rough and angular nature of the Cauldron has been preserved while giving it 
a face-lift, primarily thanks to the natural shine of the metallic coating of the Aluzinc® 
produced in Dudelange.

To find out more about uses of 
our steel made in Luxembourg 
throughout the world, go to 
http://luxembourg.arcelormittal.com
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Our key performance indicators

Evolution

Main areas

Key performance 
indicators (KPIs) of 
our performance in 

Luxembourg

Definition 2012 2013 Comments from management

Investing 
in our 

employees

Lost-time injury 
frequency rate

This is the number of lost-time injuries
of more than one day affecting our own
employees over a period of 12 months,
per million hours worked.

1.59 2.14

The lost-time injury frequency rate went up in 
2013 compared to 2012. This is mainly due to the 
results of the Belval plant. The Maturity Project 
has been launched in order to increase awareness 
among employees.

OHSAS 18001
certified
production sites

The OHSAS 18001 standard sets down
the necessary organisational requirements
for the existence of a workplace health
and safety management system. With this
approach, which is based on continuous
improvement, efficiency is improved and
risks and accidents are reduced.

11 out 
of 13

11 out 
of 13

Hours of full-time
employee training

Indicates the total number of training
hours for all employees.

194 043 143 800
The number of hours decreased, mainly due to 
declining enrollment and emphasis placed on 
specialized training programs.

Diversity of training
offered

Number of training solutions offered to our 
employees.

315 331

Significant increase in compulsory health & safety 
training linked to the countries and / or standards 
group recommendations.
Increase in tailor made training solutions, key 
technical thematic.

Producing 
a more 

sustainable 
steel

CO2 emissions per
tonne of crude steel
casting

CO2 emissions represent the CO2 footprint, 
including direct emissions (CO2 coming 
out of chimneys), indirect emissions from 
electricity consumption and emissions and 
from the production of certain products 
used in our workshops such as quicklime 
and industrial gases (oxygen, nitrogen).

407 kg 426 kg This increase is exclusively due to an increase in 
natural gas consumption.

Percentage of
material recycled
in liquid steel
production

This is the amount of scrap and used tyres 
(only for the Belval plant) scaled to all that 
is put in the furnace during steel production 
(e.g. coal, anthracite , ferro-alloys, lime).

94.6 % 94.6 %

ISO 14001 
certified facilities

The ISO 14001 standard is about
environmental management. It is based on
the principle of continuous improvement
of environmental performance by
controlling the impacts associated with
the company’s activities.

9 out 
of 13

9 out 
of 13

Only industrial sites with a high environmental 
impact process are covered, sites such as 
Distribution Solutions are not covered.

Percentage of by 
products
valorised
per tonne of liquid
steel

This is the percentage of by-products
(operating waste), such as black slag,
scale, waste etc., of steel production sent
to a recovery unit rather than a disposal
unit.

85.9 % 87.9 %

Increasing the amount of co-products recovery 
leads to a reduction in landfill. However, this may 
cause a slight increase in energy consumption 
(electricity and / or natural gas).
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* The figures obtained are based on the compilation of results for each of the following industrial sites: Belval, Differdange, Dudelange, Rodange, Schifflange Dommeldange and Wiltz 
(Circuit Foil). Figures for other sites are not processed separately but are included in the reports relating to the group and segments.

Evolution

Main areas

Key performance 
indicators (KPIs) of 
our performance in 

Luxembourg

Definition 2012 2013 Comments from management

Enhancing 
our 

communities

Number of 
employees at end 
December of the 
corresponding year

4 886 4 559

This discrepancy can be explained by the 
continuous optimisation of our process and 
by early retirements, mostly replaced through 
internal mobility.

Supported training 
periods

145 84
The year 2013 was marked by a double evolution 
resulting in a smaller number of internships but 
with a longer period.

Donations to the 
ArcelorMittal 
Foundation

420 800 € 280 000 €
This delta brings forward the budget restriction 
at ArcelorMittal Foundation.

Projects sponsored 
by the ArcelorMittal 
Foundation

14 11

However, the Foundation has supported 11 
projects in 2013 and redirects itself more 
towards a volunteering approach of its 
employees.

Ensuring 
transparent 
governance

Percentage of 
employees trained 
in the Code of 
Ethics*

The ArcelorMittal Code of Ethics provides 
a set of guidelines to be followed by 
all employees when conducting their 
business. The aim is to preserve the 
ArcelorMittal reputation of honesty and 
integrity in its management practices as 
well as in all business transactions.

95 % 92.6 %

Training in the Code of Ethics is mandatory and 
valid for a period of three years. After this time, 
employees must renew their training certificate. 
Factors such as employee turnover, re-validation 
restrictions for training courses and long-term 
absences make it difficult to achieve a coverage 
rate of 100 % of our staff. 

Complaints received 
and processed by 
the Internal Audit 
Department

Complaints relate to internal problems 
that were raised by employees anxious to 
preserve the ArcelorMittal reputation of 
honesty and integrity.

0 1 The complaint received covers non-compliance 
with respect to the internal sales policy.

Percentage of 
employees trained 
in Human Rights*

ArcelorMittal has published a 
comprehensive policy on Human Rights in 
order to coordinate all the group’s efforts, 
focusing on the priority areas identified. 

93 % 92.6 %

Training in Human Rights is obligatory and valid 
for a period of three years. After this time, 
employees must renew their training certificate.
Factors such as employee turnover, re-validation 
restrictions for training courses and long-term 
absences make it difficult to achieve a coverage 
rate of 100 % of our staff.
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Investing in our people

The health and safety of our employees and sub-contractors are our top 
priority. They are inherent to our corporate culture and present at each of 
our operating levels. We have introduced procedures, instructions, fatal 
accident awareness standards, 5-minute sessions and training programmes, 
as well as a wide range of behavioural and risk awareness tools in order to 
meet the ambitious challenge that we have set ourselves to be the safest 
steel manufacturing and mining company in the world.

3,000 
days recorded without a lost-
time injury by the maintenance 
daytime team of the electro-
galvanising lines in Dudelange. 
This equals 8 years. 

2.14 
is the frequency rate of 
accidents involving absence 
from work at our Luxembourg 
facilities in 2013.
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“We must 
make sure 
that we 
retain a 
safety 
approach 
based on 
compliance 
with 

fundamental rules and shared 
vigilance”.

Franck Wasilewski, 
CEO of Dudelange.

Maturity Project in Belval
The Belval Maturity Project, which was launched in October 2013, is an integrated system that combines health and safety 
processes as well as production processes. This multi-disciplinary approach involves production, maintenance, human resources and 
health and safety, etc.

The decision to develop the Maturity Project in Belval was taken as a result of the declining safety results of the facility. It was 
important to identify the fundamental causes of the situation, to find new pathways to reverse the trend and to improve the 
efficiency of the systems already in place.

The aim is to achieve a change in culture and behaviour at every management level. Given that solutions often come from skills and 
knowledge in the field, the project’s approach is to give employees at the site the opportunity to express themselves, to be listened 
to and take their suggestions into consideration. Accordingly, this change will only be successful if all the employees at the site 
collaborate and commit into this project. In fact, the staff that is able of maintaining a financially healthy facility and which is able of 
developing and producing cutting-edge projects in terms of technology, which are recognised worldwide, must also be capable of 
developing and managing a safety policy for its operations.

Following a preliminary assessment of the situation, which highlighted priority issues, working groups were formed at each division, 
in order to conduct a review and to propose solutions for improvement.

This Maturity Project is a huge opportunity for change at the Belval plant. It will result in everyone feeling concerned and involved, 
and will ensure that the project is able to achieve the expected targets and enables the Belval facility to continue on its way 
towards Zero Accident, thanks to joint measures. This long-term approach will become a model to follow for other facilities in 
Luxembourg and within the Long Carbon Europe perimeter.

Safety is our greatest responsibility, and 
our main aim. Our goal is to produce steel 
without having to report any fatal accident 
or injury. To achieve that goal, we are 
aligning our activities with the group’s 
“Journey to Zero” safety policy.

We ended the year 2013 in Luxembourg 
without having to report any fatal accident.
We would like to underline the excellent 
performances of the European Logistics 
Centre and the Bissen, Bettembourg, 
Dudelange and Rodange & Schifflange 
facilities, which all had no accident with lost 
time injury (LTI). The Bettembourg facility 
and the Differdange multi-functional team 
exceeded the edge of 2,000 days without 
an accident with lost time injury, while the 
Dudelange daytime electro-galvanising 
maintenance team exceeded the threshold 

of 3,000 days without LTI. These results 
emphasise the importance of risk 
assessments, of the five-minute safety 
training programmes, of field audits and 
of shared vigilance, as well as the essential 
role played by employees’ behaviour.

However, the overall safety results for our 
Luxembourg facilities are deteriorated, 
primarily due to the results in Belval. To 
face the situation, the facility launched the 
Maturity Project in October 2013.

At the group level, we achieved a frequency 
rate of 0.8 accident per million hours 
worked, compared to the rate of 1 in 2012, 
with the Luxembourg rate being at 2.14.

What are we doing to ensure the safety 
and well-being of our employees?
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“The health and well-being 
of our employees are not 
only important in themselves, 
but are also important for 
maintaining our employees’ 
commitment and motivation.
Moreover, they have an impact 
on the safety and quality of 
our production, as well as 
on the company’s business 
performance”.

Dr Marc 
Jacoby, 
Head of the 
Occupational 
Healthcare 
Department in 
Luxembourg.

Safety first, on the road and at home too!
To highlight the 2013 Health & Safety Day, ArcelorMittal Luxembourg launched two 
safety awareness campaigns for its employees, “Safety on the road” regarding 
commuting accidents and “Safety at home” regarding accidents at home. The 
reason for these campaigns is to attract attention to road risk and to the dangers at 
home that threaten us every day, and to act in a proactive manner. Each campaign 
took place over 13 months and included topical monthly reports relating to seasonal 
news. Here are few of the topics addressed: safety belts, transporting children, tyres, 
motorbike drivers, cyclists, tiredness, stress, telephones, vulnerable road users, 
and appropriate speed for the travel campaign; doing DIY (do it yourself) in a safe 
way, seasonal dangers, dangers in and around the home, the safety of children in 
school and at home, falls and slips, sporting and leisure related accidents, hazardous 
products, and protecting your hearing for the safety at home campaign. These 
campaigns are used as a model to follow within the ArcelorMittal Group, as well as at 
companies, voluntary organisations, and associations outside the group.

The lighting and tyre campaign and the “safety belts, an intelligent reflex” 
campaign launched every autumn by several of our facilities in Luxembourg should 
also be mentioned in this context.

Global Health & Safety Day, and Health 
Awareness Programme

In 2013, our traditional Global Health 
& Safety Day took place on 25 April.
This day, which was held under the motto 
of “Stop, think, and act safely” raised 
all our employees and sub-contractors’ 
awareness about health and safety in 
the workplace, as well as occupational 
illnesses. It also got them involved, so that 
everyone takes part in our “Journey to 
Zero“ process, and actively commits to the 
total eradication of fatal accidents, which 
is our most important short-term goal.
This day also provides an opportunity to 

observe a minute of silence in memory of 
wounded employees at our facilities.

Although the emphasis of the Health & 
Safety Day is more on safety, the Health 
Awareness Programme, which extends 
over a week every year, focuses on health 
both, in the workplace and in private 
life. Under the leitmotiv “nothing is more 
important than your health”, various 
activities underline the vital importance 
of good physical and mental health, and 
of a proactive approach, which extends 
beyond simple illness prevention and 
focuses on the positive promotion of 
well-being.
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Intersite bike rally

The first ArcelorMittal 
Luxembourg intersite bike rally 
was held in autumn 2013. 
Around 60 employees got on 
their bikes, driven by the motto 
for the race “Boost your body 
and your mind!”. Safety was at 
the forefront throughout the 
event, along with the health 
benefits of cycling. This race, 
which was the result of close 
collaboration between all our 
Luxembourg facilities, was not 
intended to be a competition, 
but an enjoyable leisure 
opportunity, where sociability 
and team spirit predominated.

* The GESiM Challenge (Groupement des Entreprises Sidérurgiques et Métallurgiques – Steel and 
Metalworking Companies Association) is a safety challenge that participants commit to take up; 
the aim is to improve health and safety at work by prioritising employees’ initiatives.

Health, safety and well-being initiatives

The Differdange facility took part in the 
GESiM* challenge via a transverse project 
that involved all the departments and 
sub-contractors.The action plan presented 
was based on two issues: traffic at the 
facility and staff training. Differdange 
was awarded with the GESiM Health & 
Safety Trophy for the implementation of 
its project.The main measures specifically 
enabled an improvement in road and 
pedestrian traffic conditions across the 
entire facility and the setting-up of a 
training area.

The 2013 health campaign took place 
in line with the modules on burn-out, 
field work stress, the benefits of physical 
activity for stress, and the correlations 
between work, sleep and alertness. In 
this context, emphasis was also placed 

on healthy and balanced nutrition, which 
covers energy requirements, as well as 
on physical and psychological relaxation 
needs, depending on work patterns and 
restrictions.

Our employees also took part in several 
initiatives that promote health and 
well-being. Differdange, Rodange and 
Belval defended our colours at the ING 
marathon and half-marathon, while our 
Luxembourg-City football team finished 
second at the ArcelorMittal Tournament in 
Duisburg. Another repeat initiative was the 
involvement of employees at Circuit Foil, 
Dommeldange and the Special Finishing 
Centre in the Mam Vëlo op d’Schaff 
initiative, where over 6,000 km were 
travelled during the campaign.
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What is our approach in supporting 
the professional development of our 
employees and future employees?

143,800 
is the number of training hours 
provided via 331 different 
courses in 2013.

Diversity and inclusion
Diversity and inclusion – regardless of whether they apply to nationalities, genders, 
cultures or other areas – provide new ideas, outlooks, and experiences. ArcelorMittal 
is continuing on its path towards greater diversity within the group. Although we are 
making progress in terms of attracting women to our industry, which has historically 
been dominated by men, especially in Europe, our progress is nonetheless slowed by 
the lack of women graduates in technical fields and engineering.

ArcelorMittal has launched several initiatives aimed at helping our female 
employees on their professional development. Following Women in Leadership 
(WIL) in 2012, ArcelorMittal University launched a second training programme, 
known as Women Emerging in Leadership (WEL) this year. 109 female employees 
took part in these two programmes in 2013.

International Women’s Day is another tradition at ArcelorMittal, which highlights 
that a diverse approach is a source of enrichment and progress for any company, 
via conferences and reports, and to remind people of the role played by 
ArcelorMittal’s Global Diversity and Inclusion Council (GDIC) in this context.

We encourage a spirit of initiative and 
innovation at every management level 
and in all our steel-working businesses, 
regardless of whether they are in the 
manufacturing, research or administration 
areas, in order to attract and retain the 
most talented individuals. We are fully 
aware that our employees’ commitment, 
involvement, sense of belonging and 
professional satisfaction contribute to 
our success. In this environment, sharing 
information is key, hence the launch 
of a new initiative in 2013: a process 
for cascading management messages 
downwards during face-to-face meetings 
with employees, which includes feedback 
from the field assessed via the use of key 
indicators.

To enable our employees to develop 
their career path in the best way 
possible, depending on their ambitions 
and requirements, we have introduced 
several evaluation tools in order to 
define each employee’s performance plan 
and annual development goals. These 
tools are designed as formal ongoing 
communication and feedback processes 
between management and the employee.

We are also investing in our employees’ 
training and professional development, 
so that they can fulfil their potential 
and develop their skills. In 2013, 
the ArcelorMittal Group launched its 
first Learning Week event, which is a 
week dedicated to the various training 
opportunities that we offer.

Our approach towards continuous 
training is result oriented and focuses 
on our employees needs by constantly 
trying to contribute to the competency 
development, versatility and 
employability of our employees.
In Luxembourg, the continuous training 
programme offers a wide range 
of solutions (health & safety, steel 
working job techniques, local operating 
management, integration, languages, 
and office software packages, etc.) 

and apprenticeship methods (practical 
training in the field, situational training, 
integrated courses, classroom training, 
and combined training etc.).The tally 
for 2013 was almost 143,800 hours of 
training delivered through 331 different 
courses.

As in 2012, it is worth noting the 
percentage increase of health and 
safety training, and of the requests for 
customised training solutions, which are 
more focused on key technical topics.

Moreover, Differdange has set up an 
area that is dedicated to the practical 
application of safety training programs. 
The project was set up in a former 
production facility, at the centre of the 
plant. Existing installations, like a 30 m³ 
reservoir, travelling cranes, access to the 
roof and a gallery, were made safe and 
laid out in order to offer participants a 
very wide range of real-life situations 
and training sites that match the daily 
reality. The training courses provided 
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213,000 
euros, is the amount allocated 
to employees’ children for their 
higher education.

53 
is the number of employee 
nationalities at our entities 
of the Luxembourg steel 
perimeter.

Breakdown of nationalities in the steel-working area 

include confined spaces, safety harnesses, 
assessing risks when working at 
heights, scaffolding, temporary climbing 
protection, first aid drills, fire prevention, 
lock-out and slings.The trainings are open 
to both employees and sub-contractors. 
Undoubtedly, this training area provides 
a tool that enables the promotion of a 
preventive safety culture.

In December, the ArcelorMittal University 
celebrated the opening of its new premises 
in Esch-sur-Alzette.The ambitious goal of 
the Esch Campus’ is to become a centre 
of academic excellence, by enabling 
employees to learn, to develop, and to 
make contacts throughout the group.
ArcelorMittal University hosted over 40 
training programmes on its Luxembourg 
campus in 2013; these programmes 
addressed various topics like steel working, 
management, or developing the group’s 
talents.

In addition, training for young people 
has formed an integral part of our 
Luxembourg entities for decades.To mark 
the end of the 2012/2013 academic 
year, 21 ArcelorMittal trade apprentices 
passed their third-year exam, with a 

success rate of 100 %. We have 34 
apprentices on training programmes for 
the 2013/2014 academic year, across 
all categories, including16 industrial 
maintenance operators, eight energy 
electronics operators, and ten electro-
mechanical operators.

Other initiatives aiming at giving young 
people an opportunity to find out more 
about the work life and the vast spectrum 
of jobs offered by the steel industry, involved 
the ArcelorMittal entities in Luxembourg 
hosting 56 interns and 28 international 
corporate volunteers (VIE) in 2013.

As part of supporting the higher 
education of our employees’ children, an 
annual fixed-rate educational subsidy 
may be granted to every child of an 
employee.This grant is subject to certain 
conditions, and targets higher and 
university education, leading towards a 
final Baccalaureate +2 to Baccalaureate 
+8 diploma. 545 subsidy requests were 
received for the 2012/2013 academic 
year. The requests that were admissible 
under the grant rules resulted in the 
payment of a total amount of over 
€213,000.
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The European Works 
Council, an instrument 
for anticipating and 
managing change

The European Works Council 
(EWC) is an information and 
consultation organisation aimed 
at encouraging social dialogue 
between management and 
employee representatives on a 
European scale. The 54 members 
of the Council meet in a Statutory 
Plenary Assembly in Luxembourg 
once a year; and 25 of them meet 
in a Select Committee at least 
four times a year. Extraordinary 
meetings are convened if the 
current situation requires it.

The Select Committee met six 
times in 2013, including at two 
extraordinary meetings in Liège 
and at an additional session of the 
Statutory Plenary Assembly.

Members of the EWC also took 
part in training days in Luxembourg 
in early November. The selected 
topics covered how to support 
our customers and gain market 
share, customer-supplier relations, 
how to get a better understanding 
of our financial and strategic 
challenges, as well as our research 
and development challenges.

In view of the uncertainty in the market, 
and of a level of demand for steel in 
Europe that is around 27 % below the 
pre-crisis level, ArcelorMittal must 
ensure that it remains competitive, 
by adjusting to the market and to the 
economic environment. All the decisions 
taken in this context are based on the 
group’s long-term interests, regardless 
of whether this involves Europe or other 
parts of the world.

To withstand these difficult times, 
ArcelorMittal Luxembourg prides itself on 
maintaining an open, constructive, high-level 
and ongoing dialogue with its employees. 
The cornerstone of this dialogue involves 

creating a work environment based on 
mutual respect and trust.

Negotiations on a new collective labour 
agreement in Luxembourg began in 2013.
On 17 January 2014, ArcelorMittal 
signed a memorandum of agreement 
with its main trade union, OGBL.The new 
collective labour agreement involves 
industrial and social aspects that will 
help the company in meeting its target 
of ensuring a long-term future for the 
steel industry in Luxembourg. In the 
current adverse economic environment, 
this agreement is an important step in 
the company’s strategy to recover its 
competitiveness.

How do we ensure a constructive 
dialogue?
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Making steel more 
sustainable

Steel is at the heart of modern life and is one of the most flexible and 
sustainable materials. Steel can be recycled indefinitely, shapes infrastructure 
and equipment in a more environmentally friendly way, and so contributes to 
building a more sustainable environment for future generations. However, we 
acknowledge that steel production has an impact on the environment. As a 
result, we are making many efforts to minimise this impact, whether in terms 
of energy consumption or designing technologies and products that meet 
the challenges of sustainable development. Accordingly, the European steel 
industry has reduced its CO2 emissions by 50 % over the past 40 years.

190 
is the number of ongoing 
projects at the Esch/Alzette 
Research Centre.

7 
million euros, is the amount 
invested in research and 
development in Luxembourg in 
2013, which benefits as well, 
more or less directly, from 
the 270 million US$ spent by 
the group at global scale in its 
research centres.

426 
kg, is the CO2 emissions per 
tonne of liquid steel at our 
Luxembourg facilities in 2013.
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“ArcelorMittal 
and the Henri 
Tudor PRC 
already have 
a long shared 
history. This 
agreement 
will enable 

us to strengthen our ties, and 
to write a new page of our 
history”.

Gregory Ludkovsky, 
Vice-President of Research and 
Development at the ArcelorMittal 
Group.

How are we developing more 
sustainable steel?

Collaboration with the Henri Tudor PRC and the 
University of Luxembourg
ArcelorMittal and the Henri Tudor Public Research Centre have signed a collaboration 
agreement that strengthens the many existing ties between these two major research 
centres in Luxembourg, which have been ongoing for over 15 years. The research 
areas concerned are as follows:

• materials technologies;
• Life-Cycle Analysis (LCA);
• sustainable construction;
• modelling and simulation (materials and 

construction);
• new coatings;
• advanced IT;
• transport and logistics;
• technological and competitive 

intelligence.

The Henri Tudor PRC and ArcelorMittal are already working together in several 
of these areas. For instance, the two partners have developed a Life-Cycle 
Analysis project for complete buildings that takes the thermal behaviour of the 
building into account.

In addition, the ArcelorMittal Foundation (Luxembourg) finances the chair of façade 
engineering, a project of the University of Luxembourg. 

Thanks to our innovative solutions that 
make cars lighter and cans thinner, and 
improve the design of buildings, we 
are making a substantial contribution 
to improving the CO2 emissions of our 
products when they are used.

By being at the cutting-edge of 
innovation and collaborating closely 
with our customers, we are positioning 
ourselves as their supplier of choice, 
ahead of our competitors.

ArcelorMittal also has a research centre in 
Luxembourg that specialises in the research 
and development of long products. This 
centre works in close collaboration with our 
customers, our sales and production teams, 
and our other internal and external contacts.
Our 37 employees are currently working on 
190 projects that cover a significant portion 
of ArcelorMittal’s markets and production 
facilities throughout the world from Esch/
Alzette.

One of the priorities in 2013 was to 
continue the cost-reduction efforts 
engaged. Research contributed to this 
priority by rolling out projects that enable 
cost reductions in as many plants as 
possible, including a digital model aimed 
at optimising the scrap mix, an energy-
efficiency model for running the electric 
furnace, a system for measuring the 
electric furnace’s electrode consumption, 
systems for measuring the level of 
slag and reducing the furnace’s power 
consumption, metallurgical support aimed 
at reducing alloy costs, and improving 
the hot-rolling process in order to reduce 
defects and the rollers’ consumption.

A second priority that gained in 
importance in 2013 was the ongoing 
development of our high added-value 
products, including sheet piles and 
jumbos. Accordingly, the Research 
Centre is continuing to develop the 
jumbo market, by promoting them as 

part of the design of high-rise buildings 
on export markets, and supporting the 
introduction of the new grade 70 in 
international regulations. To maintain our 
leadership in the sheet piles market, the 
centre is investing in introducing new 
products to the market and in developing 
rolling techniques, like our chewing gum 
technique, which enables us to roll wider 
sheet piles, while limiting the amount 
invested in the production tool.

Lastly, the centre completed the 
development of new high added-
value products like large 250X250 and 
300X300 angle sections and is investing 
in positioning itself as a leader in the high 
electricity pylon market.
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In November 2013, the Belval and 
Differdange facilities obtained ISO 50001 
certification, which is the international 
Energy Management standard. ISO 
50001-certified companies are still rare 
on a world-wide basis, and there are a few 
of them within our group. ArcelorMittal 
Belval & Differdange was even the first 
industry to achieve this recognition in 
the Grand Duchy of Luxembourg. ISO 
50001 certification, which is in the same 
spirit as ISO 14001 Energy Management 
certification, rewards the efforts to reduce 
our energy consumption made in all the 
departments over the past few years.

Energy is a crucial issue in today’s industrial 
world and will become even more 
important in the coming years. Energy 
and water savings are a gesture that helps 
the environment, but also save money.
The price of energy is a key factor in our 
production costs at our facilities, and the 
savings made in this area are reflected 
directly in the purchase cost of services.
In fact, the continual rise in energy prices 
reflects a major challenge to our industry.
We must do everything we can to improve 
our energy-efficiency, and to protect our 
planet’s natural resources.

Furthermore, the Belval and Differdange 
plants also renewed their ISO 14001 
certification in 2013.

As part of the ISO 14001 and ISO 50001 
certification process, steelwork facilities 
are required to raise all their employees’ 
awareness about issues relating to 
waste management and protecting the 
environment. This requirement is set out 
in various integrated management system 
procedures, and in the facilities’ operating 
licences.

The Environmental Department at 
the Long Carbon Europe facilities in 
Luxembourg conveys this requirement 
in a poster entitled “Take care of your 
planet!”, among other methods. These 
posters cover various environmental issues 
and provide information and practical 
advice on energy and water savings and 
recycling, both at work and at home.

Meanwhile, the Dudelange facility 
has enlarged its industrial potential by 
successfully obtaining ISO/TS 16949 
certification, both for its electro-
galvanisation facility and for its Steel 
Service Center. This success should enable 
these facilities to diversify their order 
book in the near future by including the 
car manufacturing market (non-visible 
applications). The entire commitment 
of the teams, excellent work and 
determination enabled us to meet this 
challenge, which was one of the most 
important challenges for the plant in 
2013. The ISO/TS 16949 standard, 
which is already in effect at the plant’s 
hot-dip galvanising lines, covers the 
quality approach in the car manufacturing 
industry.

ISO Certification 2.089 
million tonnes, is the amount 
of raw steel produced at our 
Luxembourg facilities in 2013.

99 
is the percentage of steel 
beams that are recovered at 
the end of a building’s life.
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Producing steel and manufacturing finished 
products in our mills requires working at 
very high temperatures.The equipment 
that enters into contact with liquid steel, 
like electric furnaces, or the equipment 
used to cast it (casting tube), transport 
it (pockets) and heat it (walking-beam 
furnaces) must be protected with so-
called refractory coatings.These materials 
have a high level of thermal inertia. When 
exposed to a source of heat, they heat 
up relatively slowly, and also cool down 
slowly once they have reached a high 
temperature. Refractory coatings are in 
high demand and their useful life is limited.
When used, they are considered as non-
hazardous waste. ArcelorMittal has been 
working on seeking more environmentally-
friendly alternatives than sending these 
materials to landfill for several years, 
which has resulted in a fruitful partnership 
with a firm that specialises in recycling 
these specific materials. Accordingly, the 
refractory waste from the Belval and 
Differdange facilities is transferred to the 
recycling platform based in Differdange.
The waste is then sifted and sorted on-
site. The waste treated by the specialised 
firm is turned into products and is either 
directly shipped to clients, or shipped to 
their production facilities, where it can be 
used as a raw material for manufacturing 
new concrete and refractory brick.

The Belval and Differdange facilities have 
also invested in recycling used mineral 
oils. Mineral oils become used oils when 
they are enriched with sediments, or 
when they are mixed with water. There 
are many used oil collection points at our 
Belval and Differdange facilities, including: 
maintenance works (emptying hydraulic 
units, reducers, lubricating equipment 
and transformers) or collection points 
for oils at the waste water treatment 
system level. If the water content is less 
than 40 %, and the waste has not been 
contaminated by other kinds of oils (plant 
or synthetic oils), the elimination channels 
(incineration or other) are replaced by 
recycling at refineries, in order to turn 
them into raw materials or fuel for thermal 
power plants. In 2013, 160 tonnes of 
used mineral oils were recycled this way.

Recycling 160 
tonnes, is the amount of 
used mineral oils recycled at 
the Belval and Differdange 
facilities in 2013.

31 
million tonnes, is the amount 
of scrap metal recycled at the 
ArcelorMittal Group’s plants in 
2013, saving 40 million tonnes 
of CO2.

87.9 % 
is the percentage of by-
products valorised per tonne 
of liquid steel.
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7 
million euros, is the amount 
invested in projects relating 
to the optimisation of our 
energy consumption in 
Luxembourg in 2013.

What are we doing to improve our 
industrial processes?

We are continuously working on improving 
the efficiency of the way in which we run 
our operations, which improves working 
conditions and has a favourable knock-on 
effect on the management of resources 
and generation of waste. We closely 
monitor our consumption of raw materials 
– including water and energy – at all our 
production facilities, as well as the waste 
flows generated by our processes, and 
the emissions that we discharge into the 
atmosphere, the soil and water.

In order to support the group’s sustainable 
development initiative, ArcelorMittal 
University has set up a new training 
programme on managing and treating 
waste water at the plants. The programme 
teaches people how to identify and apply 
the best water management practices, and 
how to reduce the consumption of water 
and chemical substances.

Reducing our energy footprint is one of 
our main priorities. Energy is directly 
related to our carbon footprint and 
represents a significant cost for us, 
which is constantly increasing and is also 
affecting our competitiveness.

Following the issuance of the building 
permit in the district of Sanem, Sotel 
finalised the last part of the 220 kV 
underground cable-laying process for 
the Moulaine line, which included the 
commissioning of this link with France in 
September 2013. This new line enables 
us to secure the high-voltage 220 kV 

transmission network that supplies our 
production facilities, and now provides a 
redundant power supply, as opposed to 
the single connection from Belgium. In 
addition, it provides us with access to the 
French electricity market as an alternative 
to the Belgian market.

Where our power supply is concerned, 
Sotel is helping ArcelorMittal Energy 
(AME) with its main initiative aimed at 
developing direct access to the different 
European energy markets. In order to help 
Luxembourg facilities find the best power 
supply conditions, and in order to optimise 
their profitability, Sotel is targeting 
synergies with neighbouring grids.

Aside from electricity, AME is expanding 
its activities focusing on supplying natural 
gas to the ArcelorMittal facilities in 
Luxembourg, as well as to other European 
countries.These developments are made 
possible due to Sotel’s adaptation of 
load-management tools that are designed 
in-house, and via which upstream 
collection and the monitoring of forecast 
consumption are performed.

Thanks to these Sotel tools, AME is already 
an operator on the Belgian and German 
electricity markets, where supplying 
the Belgium and Luxembourg facilities is 
concerned, and on the French and German 
natural gas markets, where the partial 
supply of the Luxembourg, German and 
French plants is concerned.

Learning Factory, 
centre for energetic 
and operational 
competencies

ArcelorMittal is founding 
member and one of the main 
sponsors of the Learning 
Factory whose main goal is the 
optimum and rational usage 
of energy. The trainings given 
at the Learning Factory allow 
to substantially improve the 
performance and the energy 
efficiency of the companies 
and to improve their production 
process.
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The Differdange plant won 
the fourth Long Carbon 
Europe Continuous 
Improvement Challenge 
in the bottom-up Health 
& Safety category, thanks 
to its training area, which 
provides hands-on training 
to operators. Rodange 
won the challenge in the 
productivity improvement 
category thanks to the 
improvement of the 
Framag line.

Differdange organised a 5S 
Challenge for the second 
year. The main aim of this 
challenge is to disseminate 
best practices relating 
to safety and to improve 
the work environment 
in consequence. The 5S 
Challenge is a good training 
method, which enables to 
adapt to many working 
environments while remaining 
responsible for your own 
safety. The four prize 
winners were from the steel 
production, mill pre-assembly, 
special finishing line, and 
steelworks maintenance 
areas.

Challenges 15.2 
is the percentage by which 
natural gas consumption has 
been reduced following the 
commissioning mid-June of the 
electric arc furnace in Belval.

Modernisation of the Belval electric arc furnace: 
greater energy efficiency
Thanks to the commissioning of its modernised electric arc furnace in mid-June, the 
Belval steelworks has managed to increase its energy efficiency. The lower and 
upper shafts have been replaced and a new “fin-type” electrode has been added. 
These investments amounted to 6 million euros. The new facility is making a major 
contribution to reducing processing costs, which include all the energy, equipment 
and labour costs involved in melting down scrap. The new furnace enabled natural gas 
savings of 15.2 % to be achieved by the end of December 2013. Another advantage 
of this modernisation process include the reduction in maintenance costs. 

The Differdange steel plant has achieved a new production record in complete 
safety. By producing 128,092 tonnes of beamblanks in October 2013, the steel plant 
beats its previous record of 125,240 tonnes, which was set in May 2010.

“To us, continuous improvement 
is a sustainability issue, and a 
fundamental tool for improving 
our productivity”. 

The Rodange team of the 
Continuous Improvement 
Challenge.

“We are convinced that 
training based on real-life 
situations represents a key 
factor for learning reflexes 
and best practices, and in 
developing safety-aware 
behaviours”.

The Differdange team of the 
Continuous Improvement 
Challenge.
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631,750,000 
euros, is the total payroll 
amount in 2013 (wages + 
employer contributions) for 
the ArcelorMittal employees in 
Luxembourg and the amount 
of our expenses paid to our 
suppliers and sub-contractors 
based in Luxembourg, 
following the services that 
they provided to us.  
ArcelorMittal thus makes a 
significant contribution to the 
country’s economic activity.

Enriching our communities

Our business activities in Luxembourg, where we are the country’s largest 
private employer, also have a significant impact on the local and national 
communities in which we operate. Listening and dialogue enable us to find 
joint solutions that respond to their concerns. We provide them several 
thousand direct and indirect jobs, as well as training. We also invest in local 
and national communities through projects sponsored by the ArcelorMittal 
Foundation (Luxembourg), which encourage sustainable community projects 
and thus support long-term economic and social growth.
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“What is motivating in the 
LuxSkills trade competition is 
being respected and valued 
by your profession, being 
recognised for your talents, 
and receiving congratulations 
of other specialists.”

Giulio Nezi and Jorge Travessa,
instructors at the Differdange 
Training Centre.

How do we ensure good 
relationships with our national and 
local stakeholders?

We commit to our stakeholders in a 
proactive manner, in order to manage the 
impact of our activities in a responsible 
way, while respecting their rights and the 
priorities that are important to them.

In Luxembourg, our internal stakeholders 
are our employees and our trade union 
representatives (see chapter entitled 
“Investing in our people” in this report). Our 
external stakeholders are ministries, local, 
national and European elected officials, 
investors, suppliers, customers, non-
governmental organisations, the media, 
multi-lateral organisations, professional 
associations and local communities.

Our largest contribution to the local and 
national economy is made through our 
relations with our suppliers, as well as via 
the wages and social charges that we pay.

We also have introduced local and 
national procedures aimed at enabling the 
communities concerned to send us their 
complaints, while remaining assured that 
these complaints will be addressed (for 
further information on these procedures, 
please see the chapter entitled “Transparent 
governance” in this report).

Supporting young talent

As part of the Job Shadow Day, which 
is organised by FEDIL and the Jonk 
Entrepreneuren (non-profit organisation), 
our Luxembourg entities welcomed seven 
high-school students, and gave them the 
opportunity to share a day in the life of a 
company.

To mark the Engineering Trainee 
Days, which are organised by the Jonk 
Entrepreneuren organisation, the Belval 
and Differdange facilities hosted four 
high-school students for two days.The 
Engineering Trainee Days project aims 

to promote careers in engineering and 
science, including their professional, 
language and people skills requirements.

Moreover, ArcelorMittal hosted 13 
students during a six-week engineering 
internship. This internship provides a 
great opportunity for an initial professional 
adventure that combines practical work, 
discovering processes, discussions with 
professionals, and awareness of managerial 
and health & safety cultures.

In Luxembourg, ArcelorMittal sponsored 
the National Trade and Professions 
Competition organised by LuxSkills to 
which several ArcelorMittal candidates 
participated, holding our flag high.
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“The redeployment cell system 
enables us to use our know-
how in projects that require 
our skills. It is also satisfying 
to be involved in an event as 
big as the Games of the small 
states of Europe.”

Jean-Michel Bilancioni 
and Michel Matarazzo, 
redeployment cell.

To mark the 50th anniversary of the first 
steel cast at the Belval facility, which took 
place in the presence of Robert Schuman, 
ArcelorMittal donated the “Au Cœur de 
nos Racines” sculpture by the artist Johan 
Baudart to the City of Esch/Alzette. The 
name of the sculpture, and its material, 
ArcelorMittal steel, are a reminder of the 
deep roots of the Luxembourg steel industry 
in the largest city in the Bassin minier in the 
South of Luxembourg.

In addition, almost 80 employees and their 
families sported ArcelorMittal’s colours as 
part of our traditional meeting at the Relay 
for Life, there by proving their commitment 
to this cause, which symbolises the path of 
patients suffering from cancer.

Identification, belonging and federation

Once a year, our Luxembourg entities 
reward the loyalty shown by the staff in a 
ceremony that celebrates their seniority 
or their retirement from working life.
In the case of Bissen, this ceremony 
also provided an opportunity to award 

their diploma to around 30 new first-aid 
officers.

Furthermore, several facilities organised 
Family Days, Diwali celebrations, and 
meetings with Saint Nicholas. The 
agenda for these festive days, which all 
took place in a very friendly atmosphere, 
included finding out about traditions, 
as well as visits, concerts, events, 
competitions, barbecues and other 
surprises, to the great joy of young and 
old alike. As is traditional, the excess gifts 
and sweets from these festivities were 
donated to humanitarian organisations 
that work with children.

The ArcelorMittal Foundation 
(Luxembourg) also organises a drawing 
contest every year, in order to design 
ArcelorMittal’s greetings cards. This 
initiative is intended for the children of 
our employees who are based in the 
Grand Duchy and is aimed at stimulating 
their creativity.

Commitment to the community Employees of the 
redeployment cell at the 
Games of the small states 
of Europe

17 ArcelorMittal Luxembourg 
employees of the redeployment 
cell lent a hand at the 15th 
Games of the small states of 
Europe event. Accordingly, they 
experienced a week punctuated 
by an important event at the 
Luxembourg and European 
sporting level.
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“The aim of 
the project is 
to help fight 
against the 
rural exodus 
of poor or 
low-income 
farmers, and 
to enable 

them to obtain a better 
yield from their farms by 
emphasising organic farming.
It also makes technical, 
methodological and social 
openness tools available to 
young people who are training 
as farmers.”

Fabián Mejía Pinto, 
ArcelorMittal Europe - Sales & 
Marketing, and a volunteer with the 
Enfants de l’Espoir organisation in 
Luxembourg.

How do we support employees 
who are actively involved in their 
communities?

To support our employees’ involvement in 
their communities and encourage them to 
become more involved in the life of local 
organisations, we sponsor several projects 
that are important to them.

By sponsoring employee volunteering 
through a Minigrants programme, the 
ArcelorMittal Foundation (Luxembourg) 
supports organisations in Luxembourg 
and in the Greater Region in which our 
employees are actively involved. The 
projects selected for the 2013 version of 
this programme were:

- Enfants de l’Espoir: technical and 
humanitarian training for young farmers 
in Colombia;

- Objectif Tiers Monde: planning and 
building three new schools in Haiti;

- Le Sénégal avec Tankunene: purchasing a 
millet mill for the village of Ndiarao;

- Chrëschte mam Sahel Foundation: 
building three classrooms in Burkina 
Faso;

- The Luxembourg Red Cross – dog 
section: purchasing lighting equipment 
for the training ground;

- ONG OGBL solidarité syndicale: Ghana 
project, increasing social security and 
medical coverage for underprivileged 
women and children in rural areas.

In 2013, the Minigrants 
programme was 
recognised as the “Best 
Foundation Programme“ 
at the “Corporate 
Engagement Awards“ 
organised by the London-
based Communicate 
Magazine.



ArcelorMittal in Luxembourg
2013 Corporate Responsibility Report 29

How does the ArcelorMittal Foundation 
support charities and social activities in 
Luxembourg?

We aim to make a positive contribution to 
the development of the communities that 
surround us, by aligning our support with 
the requirements of our local and national 
stakeholders. In 2013, many beneficiaries 
took advantage of the sponsorship offered by 
the ArcelorMittal Foundation (Luxembourg).
This sponsorship primarily covers projects in 
the social promotion, education and health 
and safety fields.The 2013 partnerships 
supported the following projects:

- The Hëllef fir d’Natur Foundation: 
financing the natur & ëmweltmobil as 
part of the Biodiversität für morgen, eine 
Sensibilisierungs kampagne von natur 
& emwëltmitdem Naturamobil project, 
which enables the implementation 

of awareness-raising and advisory 
measures, and of hands-on activities 
aimed at protecting the environment 
and renaturation.

- The Fondatioun Kriibskrank Kanner: 
financing the purchase of the Poldimobil, 
a minivan that helps improve the 
mobility of the children that the 
Fondatioun takes care of, in order to 
simplify the organisation’s daily tasks 
and significantly reduce the costs 
relating to other means of transport.

- La Main Tendue: financial support for 
the La Main Tendue’s activities, which 
provide shelter and a listening facility 
for people who are victims of physical, 
psychological and sexual aggression.

- Jonk Entrepreneuren: support for 
the activities of the organisation, 
which aims to drive spirit of 
entrepreneurship in Luxembourg 
schools, to promote young people’s 
creativity, and to introduce them 
to professional life, including by 
enabling them to manage real 
miniature companies.

- University of Luxembourg: financing 
a chair in façade engineering, with a 
view to promote the development 
of high-technology and energy-
efficient buildings designed in steel, 
working closely with ArcelorMittal’s 
international scientific network 
dedicated to steel buildings.

The ArcelorMittal Foundation 
(Luxembourg) also organises every 
year the Volunteer Weeks event, 
which aims to involve employees 
in making donations in kind, in cash 
or as time spent for the benefit of 
organisations. Accordingly, in 2013, 
many employees at our Luxembourg 
entities lent a hand with the Christmas 
celebrations for the children taken care 
of by La Main Tendue or with providing 
meals to the homeless people taken 
care of by Stëmm vun der Strooss.
The “Cake Thursdays” organised at our 
Luxembourg-City offices were a big 
success, thanks to the in-house sale of 
desserts prepared by our employees. 
This initiative raised over €2,000 
for the benefit of the Luxembourg 
Red Cross, in order to help people in 
vulnerable situations.
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7 
is the number of compliance 
training programmes available 
online in 2013.

4 
is the number of new 
compliance procedures or 
instructions developed in 
2013.

Ensuring transparent 
governance

Compliance is defined as all the processes that guarantee compliance with 
laws and the company’s business conduct standards by all its employees 
and top executives. It may also be defined as a proactive initiative that 
aims to organise and implement the procedures and resources required for 
compliance with the regulations and the company’s values.
 
The Compliance function has been experiencing significant growth over the 
past few years, and its scope of application is continually extending. This 
motivates ArcelorMittal to make compliance an essential component of the 
company’s decision-making processes.
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ArcelorMittal initiated the compliance 
programme in 2007, via the launch of its 
Code of Business Conduct, the Anti-Trust 
Procedure and the Procedure on Insider 
Dealings. Since then, other procedures 
and instructions have been drawn up, 
including Anti-Corruption, Human 
Rights, Economic Sanctions and 
Data Protection Procedures.

New procedures and 
instructions were introduced 
in 2013, in order to respond to 
increasing regulatory constraints. They 
included the Data Protection Procedure, 
developped by ArcelorMittal’s Data 
Protection Officer. This procedure was 
approved by the C.N.P.D (Luxembourg 
National Data Protection Commission) 
and by the relevant authorities in 
European Union member states.

Furthermore, the Anti-Corruption 
Programme was completed in the 
following areas: gifts and entertainment, 
conflicts of interests and Anti-Corruption 
Due Diligence.

Were the 2013 training targets 
achieved?

To comply with the integrity standards 
set out in the Code of Business Conduct, 
ArcelorMittal has drawn up a full 
compliance training programme. The 
group offered six training courses up until 
2012. An additional training course on 
Data Protection was created in 2013, 

following 
the launch 
of the Data Protection 
Procedure.

These training courses include the Code 
of Business Conduct training course and 
the Human Rights training course. These 
training courses are mandatory and must 
be followed by all the employees of the 
group. Meanwhile, the Anti-Corruption, 
Economic Sanctions, Anti-Trust, 
Insider Dealings, and Data Protection 
training courses, which supplement this 
programme are intended for certain 
categories of employees, depending on 
their position’s risk exposure.

How are external complaints managed?

Since implementing their ISO 14001 
management system, the ArcelorMittal 
Belval & Differdange and ArcelorMittal 
Rodange & Schifflange facilities have 
had a local procedure for managing 

complaints and requests for 
information on environmental issues. 

As part of this process, toll-free 
numbers have been introduced in 

order to enable neighbouring residents 
and any other third party to make a 

complaint or express a request. The calls 
are transferred to answering machines, 
which are located at the Environmental 
Department shared by these four 
facilities. The answering machines are 
checked daily in order to be able to 
respond to external calls quickly.

The national complaint management 
procedure drawn up by ArcelorMittal 
in 2012 aims to provide all its external 
stakeholders with a contact point, 
so that their complaints can be 
received and processed. Accordingly, 
ArcelorMittal’s external partners can 
forward their complaints to us, either 
by telephone, by mail or via e-mail. 
ArcelorMittal undertakes to reply to the 
person making a complaint as soon as 
possible, depending on the complexity 
of the complaint. All complaints will be 
documented at company level. In general, 
the person making the complaint remains 
anonymous, except if the complaint has 
been made in a public manner. However, 
it is worth noting that any anonymous 
complaint received will not be processed 
and will be considered as a comment.

The contact points for making a 
complaint are published on page 33 of 
this report.

What were the procedures drawn up 
in 2013?
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Compliance is a crucial 
communication topic

ArcelorMittal’s approach to business 
conduct and compliance is recognised as 
a benchmark at national and international 
levels, which is specifically reflected in 
ArcelorMittal’s attendance at various 
events.

In 2013, ArcelorMittal was invited 
to chair the private panel of an anti-
corruption conference organised by the 
Luxembourg Chamber of Commerce and 
the Ministry of Justice. This conference 
was organised around two interactive 
workshops, one of which was dedicated 
to the private sector and the other to the 
public sector.

ArcelorMittal was also invited to a 
conference of experts organised in 
Luxembourg, as part of the project 
financed by the European Union 
entitled “Providing an alternative to 
silence: towards greater protection and 
assistance for whistleblowers in the 
European Union”.

A project on “business warning channels” 
was presented by our managers and 
will be used as a reference for the plan, 
which aims to promote a similar initiative 
throughout the European Union. This 
conference echoes the Luxembourg 
law of 13 February 2011 regarding 
whistleblowers.

Compliance remains an important issue 
in terms of communication even within 
the company. As part of Fraud Awareness 
Week, which took place between 3 and 
9 November 2013, a presentation to 
the administration staff in Luxembourg 
aimed at raising Luxembourg employees’ 
awareness of the role and activities of 
the compliance and forensic functions 
was made.

How do we ensure responsible 
sourcing?

Our responsible sourcing principles, which 
incorporate health and safety, Human 
Rights, ethics and the environment, are 
given systematic consideration when 
making a procurement decision.

As a first step we published the Code for 
Responsible Sourcing in 2010. This sets 
out how we work with our suppliers as 
well as defining minimum requirements 
for responsible sourcing. We invite our 
suppliers to work with us to identify 
and develop ongoing improvements. 
The code complements and supports 
existing ArcelorMittal policies and 
guidelines, including our Code of Business 
Conduct and Policies on Human Rights, 
health and safety, the environment and 
Anti-Corruption Guidelines. We ask all 
our suppliers to formally commit to 
meeting the requirements set out in our 
code. Around 5 000 suppliers already 
acknowledged our Code or are referring 
to an equivalent responsible sourcing 
program.

We are closely collaborating with our 
suppliers. Three of our suppliers launched 
new codes of business conduct in 2013, 
and two others developed a Human 
Rights Policy as a direct result of the 
discussions we had with them about 
responsible sourcing during the year. 

We have also developed a guidance 
document for both our buyers and our 
suppliers. It explains what we mean 
by responsible sourcing, and outlines 
the responsibilities of both parties to 
make this happen. In addition, we have 
a dedicated online training module to 
support our buyers in implementing the 
code. In 2013, we updated the Code 
in order to align our commitment not 
to source “conflict minerals” with new 
regulations, in particular with US Dodd-
Frank Act’s Section 1502. 

Our responsible sourcing program was 
ranked sixth in the VBDO Responsible 
Supply Chain Benchmark of 40 
multinationals in the Netherlands, and 
was the highest scoring in the Metals 
and Mining industry. VBDO (De 
Vereniging van Beleggersvoor Duurzame 
Ontwikkeling) is the Dutch Association of 
Investors for Sustainable Development.

How do we centralise our policies, 
procedures and instructions?

ArcelorMittal undertakes to maintain 
the best practices of the standards 
implemented throughout its operations. 
The group policies, procedures and 
instructions provided in the GPPM (Group 
Policies & Procedures Manual) have been 
drawn up with a view to ensuring that 
employees act in a responsible manner 
and take rational decisions, while being 
well-informed. To be effective, these 
policies, procedures and instructions 
must be accessible, clear, consistent, 
easy to implement, up-to-date, and 
communicated to the entire staff in a 
clear manner.

The GPPM is designed as a reference 
document in which all ArcelorMittal 
employees can easily find the updates on 
the instructions relevant to their position. 
This tool not only makes the induction 
of new hires simpler by acting as a guide 
to ArcelorMittal’s principles, but also 
enables the company to remain at the 
cutting-edge in terms of internal control, 
transparent corporate governance 
and communications. The GPPM is 
drawn up under the responsibility of 
the ArcelorMittal Company Secretary’s 
department.



Grievance mechanism submission 
contact for our external stakeholders

ArcelorMittal has set up national as well as local grievance 
mechanisms for handling complaints from external stakeholders. 
Any complaints should be made:

• by telephone to (+ 352) 4792 1

• by post to the following address: 
ArcelorMittal  
Country Management 
24-26, boulevard d’Avranches 
L – 1160 Luxembourg

• by e-mail to contact.luxembourg@arcelormittal.com

ArcelorMittal Belval & Differdange 

• Belval site by phone to (+352)  8002 2014

• Differdange by phone to (+352)  8002 4282

ArcelorMittal Rodange & Schifflange by phone to (+352) 5019 2300

GRI
This report meets the application level C of the Global Reporting Initiative (GRI) 
G3.1 guidelines. An index containing the GRI indicators we report on can be found on 
luxembourg.arcelormittal.com/corporate-responsibility

The cover pictures represent the Calgary Bow. The frame of the building includes our 
Differdange beams.
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Published in July 2014

To order a copy of the 2013 Corporate 
Responsibility Report – ArcelorMittal in 
Luxembourg, please contact:

ArcelorMittal

19, avenue de la Liberté 
L–2930 Luxembourg 
G. D. de Luxembourg

Phone (+352) 4792 1
http://luxembourg.arcelormittal.com
contact.luxembourg@arcelormittal.com
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